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E-filing!



Internet Based Software



Waiting for Clerk’s Approval



Approved by Clerk Email



Stamp Filed Pleading



Getting Started

 Read and familiarize yourself with the Rutherford County Chancery 
Court Electronic Filing Rules (E-Filing Rules) found at 
www.rcchancery.com

 Visit www.efiling-TN.com to register and view upcoming training 
dates provided by Tybera. 

 Allow 24-48 hours for Tybera to process and approve your account 
request. You will receive an email notification of the approval to the 
email address you provided when registering. 

http://www.rcchancery.com/
http://www.efiling-tn.com/


Once Approved

You must choose to Set 
Transaction Payment Method or 
Purchase a Subscription



Transaction vs. Subscription
 Transaction-

 $5.00 up to $50 per case

 $1.25 (Paid to Tybera not Chancery Court) per download to view docs. 
 Viewing documents through notifications will not charge a fee.

 Subscription-
 $300.00 for a one-year period

 Free case access

 Free document access (when available)

 Subscription includes all participating Counties 

 These fees are paid to Tybera through the vendor, Heartland. Chancery Court will not 
have a record or access to view these fees. 



Wallet
 The next step is setting up your wallet item.

 This is how Court fees will be collected by the Chancery Court.

 You will have to enter in your credit card information for a second time. 
 This is because Tybera and Chancery Court have different credit card 

vendors. 

 Your Credit card will be charged $1.00, at time of set up which allows your 
credit card information to be on file.

 Chancery Court never sees your credit card information.
 Our Credit Card Vendor uses PayPal and only PayPal has the credit card 

information.

 There is a PayPal percentage fee added to each transaction.



To set up your Wallet, go to your profile. 



Receipts

Tybera’s Transaction Fees Wallet Item-Chancery Court 
Filing Fees

 Receipts for payments are sent to your email 
address.



First e-file submission

 You may receive this warning the 
first time you submit a filing to the 
Court.

 Simply call the Chancery Court 
Clerk’s Office and notify them of the 
warning. 

 The Clerk will add your BPR Number 
in their case management system.

 Your filing will not be disrupted.



E-file Basics

 Electronic Signatures
 /S/bobmorgan12345 (Attorney)

 /S/bobmorgan (Pro Se Litigant)

 Exceptions: Documents that are required to be verified by a notary public, sworn to, or made 
under oath. These documents may be E-filed only as a scanned imaged of the original. The 
original document shall be maintained by the attorney or party filing the document. 

 Generally speaking, the system does not allow the Clerks or Judges to alter documents. 
 If there is a problem, Clerks could possibly reject the filing and the filer would lose their stamp 

file time.

 Example: document is scanned upside down. 

 Check before submittal. 



Basics Continued….
 As long as the Clerk approves the filing, the stamp file dates and times of 

documents are of the moment the filer transmits the submission. 
 Example: Filer submits an answer on Friday, July 27, 2018, at 6:30 PM. Clerk approves the 

filing the following Monday at 9:00 AM, the stamp file time will be July 27, 2018, at 6:30 
PM. 

 Orders are the day and time the Judge signs the document. 

 A Notice of Electronic Filing (NEF) is sent to opposing counsel/litigants, if an 
authorized e-file user, at the time the filer transmits the submission. 
 This satisfies the responsibility of a filer to send service to other parties as long as the 

parties/counsel are an authorized e-file user.

 This does not replace the need for service of process.

 It is still the filer’s responsibility to notify parties/counsel by conventional means when they 
are not a registered e-file user. 

 The NEF is distributed as an email and posted in eflex for ninety days.
 It is the filer’s responsibility to keep the NEF in their permanent file as proof of notice. 



Notice of Electronic Filing (NEF)



Opposing Counsel/Litigant would access the document 
through their notifications.



Basics Continued…

 Once a case is initiated electronically, that case is considered an electronic 
case from that point forward. 
 Chancery Court will no longer keep a paper file of future filings.

 If you are not a registered user, our office will e-file them on your behalf.

 We will return the paper back to the filer. 



New Procedures

 Summons are auto-generated now. Subpoenas will be in the future.
 When selecting to serve parties via process server, the filer will be responsible for 

making the service packets.
 Clerk and Master Restraining Orders are issued and received after the filing of the 

case. It cannot be done concurrently at this point. 
 Judges are only allowing Judy to keep Final Decrees and Parenting Plans for ONE 

week, before sending ALL the paperwork to be denied if not corrected. This is for both 
paper and electronic cases. 

 Do not submit Order Approving Special Master’s Reports on electronic cases.



Confirmed Master’s Report 



Utilize the Notes Sections
 There are note sections for the Filers and Clerks to communicate with each other.

Note to Clerk from Filer.
Note From Clerk to Filer. 



Orders
 Omit the Judge Signature Line.
 No blanks within orders. 



Denied Orders



Helpful Tips

 Be sure you are choosing the correct document type from the drop-down list.
 “Confidential Statistical Information” has a setting of “Sealed” whereas “Other” has 

a setting of “Public”

 Call the Chancery Court if you are unsure.

 If a document has to be stamped filed, do not attach it to another pleading.
 Example: Complaint for Divorce with the Marital Dissolution agreement attached.

 It is ok to combine two pleadings if in the body of the first document, it states the 
second is attached or it is required to be attached statutorily (Parenting Plan and 
Child Support Worksheet).

 There is a service list on all cases that indicates which parties are receiving 
electronic notifications and which parties must be notified traditionally.



Questions?
Contact Chancery Court 

Office at 615-898-7860
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